
                                      News Release 
  
 Kimball International    For additional information contact: 
 1600 Royal Street      
 Jasper, IN 47549 Lonnie Nicholson  
 Telephone 812.482.1600 mailto:Lonnie.Nicholson@KimballInternational.com 
 
                    

Kimball International Announces New Organizational Design as Part of  
Accelerated Strategy Rollout 

 

JASPER, IN., August 20, 2020 -- At Kimball International, our history is rich in courage and bold moves to 
accelerate our business into the future.    

We’re excited to move into the next phase of our strategy, Connect 2.0. Connect 2.0 enables us to build a 
deeper, more focused market expertise, driving revenue growth and pivoting to maximize the opportunities that 
are forming in the workplace, health and hospitality markets, and accelerating our commitment and capability 
build in eCommerce.  
 
Enabling this strategy is a new and nimble organizational design with four market-centric business 
units servicing our existing Kimball, National, Etc, Kimball Hospitality, and D’Style brands.    
 
To support this new business model, we have streamlined our core center-led support functions and formed a 
world class Global Operations supply chain and manufacturing organization.    
 
We have an extremely talented group of leaders that will get us there. I’m pleased to share the 
new responsibilities of the following Executive Leadership team members:       

• Kourtney Smith, President of Workplace   
• Phyllis Goetz, President of Health   
• Kathy Sigler, President of Hospitality   
• Koorosh Sharghi, President of eBusiness and Chief Strategy and Innovation Officer   

 
We entered the COVID-19 crisis with incredible momentum and have proven through the first year of our 
Connect Strategy and through the crisis that we are agile, committed and courageous enough to take the steps 
needed to lead us ahead toward an exciting future.    
 
At Kimball International we are deeply committed to our communities. We enter this new phase at Kimball 
International with a tremendous sense of responsibility, but also with confidence in all that lies ahead. As written 
in our Guiding Principles, “We believe the greatest contribution we can make to the prosperity and quality of life 
of the communities in which we operate lies in being a dynamic, growing company.”    

 
 

#### 
 
   
About Kimball International, Inc. 
For 70 years, Kimball International has created design driven furnishings that have helped our customers shape 
spaces into places, bringing possibility to life by enabling collaboration, discovery, wellness and relaxation. We 
go to market through our family of brands: Kimball, National, Kimball Hospitality, David Edward and D’style by 
Kimball Hospitality. Our values and high integrity are demonstrated daily by living our Purpose and Guiding 
Principles that establish us as an employer of choice. We build success by growing long-term relationships with 
customers, employees, suppliers, shareholders and the communities in which we operate. In fiscal 2019, the 
Company generated $768 million in revenue and employed over 3,000 people. For more information, visit us 
online at www.kimballinternational.com. 


